
Servicing your Lightning eMotors Fleet
 

One of the key variables to any successful commercial electric vehicle  
deployment is how is your fleet going to be serviced. While EVs generally 
require far less maintenance than their internal combustion engine  
counterparts, they do require periodic inspections and maintenance to 
keep them running optimally. 

Lightning eMotors offers several options for service designed to meet the 
specific needs of any fleet. 

Train your service team 
Many fleets today have their own dedicated service team in house. These 
skilled mechanics likely have years of experience working on ICE vehicles 
but maintaining an EV may be new to them. The good news is that much 
of the work they would normally perform is the same. EVs need ball joints, 
tires, brakes (albeit much less frequently) just like ICE vehicles. 

Beyond standard chassis upkeep, maintaining EV uptime is relatively 
straight forward. We can train your team on all aspects of maintaining your 
Lightning fleet from required tooling, safety, component replacement, and 
inspections quickly and easily. Of course, our direct service team is always 
just a phone call or email away if your team has additional questions. 

Service through a certified Lightning eMotors service partner
If you don’t have a home-grown maintenance team, working with one of 
our national certified service partners would be a great option. These part-
ners have facilities throughout the US and have been trained on all aspects 
of EV maintenance and repair. By working with one of our OEM trained 
partners, you can rest assured that any repair needs your fleet may have 
are in good hands. 

Train your preferred service provider
Much like the option of having Lightning train an in-house maintenance 
crew, we can also work with your preferred local service providers to 
ensure they have the tools and training needed to keep your fleet on the 
road. Most local providers appreciate the opportunity to be trained on the 
latest technology to keep their skills current.

Lightning Service Direct
If none of the above options works for your situation, Lightning is able to 
provide repair services on our vehicles with our own highly trained service 
crew. Simply contact our service department via phone or email and we 
will arrange to have a regional service technician visit your facility to  
perform the required work. 

lightningemotors.com/support

Call us at (+1) 970-744-4926, or email at support@lightningemotors.com
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